
Go to your MyMBU Access Portal and select: My Payments/Refunds 

 

Once you click that you will be pulled to Nelnet. Please fill in any demographic information to set up your account if you 

have not already. You will be taken to the Nelnet Home Page. Then you should see this screen: 

 

 

 

 



If you would like to set up a payment plan, please click the link and follow these steps: 

 





 

From here, select the payment type you would like to use and fill out the necessary information. 

If you would only like to make a payment, please got back to the homepage, select make a payment and see the 

screenshot below: 

 

 

 



If you would like to add an authorized party, please go back to the homepage, and select “Add an Authorized Party” 

Please fill in the information for the person who will be making payments on your account. Once you have filled this out 

and put their email address, they will receive a link in their inbox to make a payment. They WILL need to answer the 

Authentication Question provided. 

 

  



If you have used a bank account or a debit/credit card before and saved it to the account, you can find it under financial 

accounts. Below is an example of a bank account saved: 

 

 

 


